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Go4 Adventure Limited
Full Terms and Conditions
Effective Date: 01 May 2025


1. Introduction
These Terms and Conditions ("Terms") govern all bookings, services, and website use provided by Go4 Adventure Limited ("Go4 Adventure", "we", "us"). By purchasing a product or booking a service, the customer ("you") agrees to these Terms and those of any third-party provider involved.

2. Company Details
Go4 Adventure Limited
Registration Number: 9300999
NZBN: 9429052526183
IRD number: 144-602-943
Address for Service: Flat 2, 50 Westpark Drive, West Harbour, Auckland, 0618, NZ.
Email: contact@go4adventure.co.nz
Website: www.go4adventure.co.nz
Phone: +64-22-1964-316

3. Roles and Responsibilities
Go4 Adventure operates as:
- A reseller and booking agent for adventure travel services, campervan rentals, insurance products, cruises, and package tours.
- A direct provider for e-commerce and retail merchandise.

4. Provider Terms and Conditions
By booking with us, you accept the terms of the provider delivering your experience. These may include, but are not limited to:

Fiordland Discovery (Cruises)
- Non-refundable 20% deposit.
- Cancellation within 6-12 weeks may result in forfeiture of fees.
- Insurance is recommended. Minimum age restrictions apply.
- Not liable for weather-related cancellations or delays.

Great Journeys New Zealand (Rail, Ferries, and Packages)
- Packages may include third-party services.
- Cancellations less than 14 days before departure incur full charges.
- Conditions of Carriage apply to all rail/ferry travel.
- Passengers must adhere to baggage, conduct, and boarding rules.

Nomado (Campervan Rentals)
- Driver must be 21+, licensed, and accept vehicle condition reports.
- Security bond required. Charges may apply for damages, cleaning, or early/late returns.
- Customer liable for accidents, parking fines, and contractual violations.

5. Booking & Payment
- Bookings confirmed on receipt of deposit or full payment.
- Payments accepted: Credit/Debit cards, PayPal, and Bitcoin (via Lightning Pay).
- Prices are in NZD unless otherwise noted.

6. Cancellation & Refunds
- Governed by provider terms.
- Refunds, where applicable, are subject to each provider’s conditions.

7. Customer Obligations
- Provide truthful and complete information.
- Comply with safety and activity requirements.
- Follow provider instructions and requirements.

8. Liability Disclaimer
- Go4 Adventure is not liable for delays, cancellations, or provider failure.
- You are responsible for understanding and accepting the risks of adventure travel.
- You may be held directly liable under provider policies.

9. Privacy & Data Use
We manage data according to our Privacy Policy and New Zealand’s Privacy Act 2020. Data may be shared with service partners to complete your booking.

10. Governing Law
These Terms are governed by New Zealand law. Disputes shall be resolved in New Zealand courts.

11. Contact
If you have any concerns, contact:
contact@go4adventure.co.nz

12. Booking Confirmation Acknowledgement
By proceeding with payment or confirmation, you accept Go4 Adventure’s Terms and Conditions and those of our partners where applicable.

13. Modifications to Terms
Go4 Adventure Limited reserves the right to update, amend, or modify these Terms and Conditions at any time without prior notice. Any changes will be effective immediately upon being posted on our website. It is your responsibility to review the Terms periodically to stay informed of updates. Continued use of our services or website after any such changes constitutes your acceptance of the revised Terms.
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